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HELM CONNECT Maintenance

If it’s been challenging to get your Helm 
CONNECT administrators trained and fully 
operational in Helm CONNECT Maintenance,  
let us help. 
Our Certified Administrator course for Helm CONNECT Maintenance will 
turn your Helm CONNECT administrators into Helm CONNECT experts. 

Your Commitment:

•	 10 hours for one week

•	 4 x 2.5-hour sessions

•	 Start time 7:30 AM Pacific Time
•	 Complete a test for certification

Start your journey to become 
a Certified Administrator of 
Helm CONNECT Maintenance.

>	 Introduction to Helm CONNECT 
Maintenance

>	 Managing your Assets

>	 Building and Editing 
Maintenance and Inspection 
Checklists

>	 Understanding Tasks and 
Unplanned Maintenance

>	 Managing People

>	 Installing Helm CONNECT 
Onboard

>	 Building Reports

>	 Mastering Crew Workflows

>	 Mastering Shoreside 
Workflows

Course Content: 

* multiple seat purchase discount available

8 seats  
per session

$1500* 
per person

Maintenance
Administrator

CERTIFIED

“An excellent blend of introductory 
system refreshers and maintenance-
specific functions. Absolutely engaging 
in a way that helps knowledge be 
truly retained, the Maintenance Admin 
Training has been vital to Kitsap 
Transit’s success with the platform.”

~ Andrea at Kitsap

Certified Helm Administrator Course

Janie Snyders
Senior Implementation Specialist

Your Trainers: 

Sebastián Beiza
Implementation Specialist 


